Designing surveys for maximal satisfaction:an interview with Allyson Ross Davies. Interview by Maggie Kennedy.
The usefulness of patient feedback data depends in large part on the relevance and effectiveness of the feedback mechanism used-whether a satisfaction survey, focus group, or one-on-one interview. In the following interview conducted in March 1996, Allyson Ross Davies, PhD, MPH, discusses an approach for designing a patient satisfaction survey that will help organizations gather useful information for improvement activities and other organizational activities.